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Course description
	Generic information

	Head of Course
	Ines Kolanović, full professor

	Course
	Quality in maritime industry

	Study Programme 
	Technology and organization of transport

	Type of Course
	Elective

	Year of Study
	1.
	Semester
	II.

	Estimated Student Workload and Methods of Instruction
	ECTS coefficient of Student Workload
	4

	
	Number of Hours (L+E+S)
	30 + 0 + 0


	1. GENERAL COURSE DESCRIPTION


	1.1. Course Objectives

	Objectives of the course are to develop key knowledge about quality factors and concept of service quality through quality assessing and measuring. Also, objective of the course is to study the use and purpose of quality management system establishment in the maritime and transport.

	1.2. Prerequisites for Course Registration

	-

	1.3. Expected Learning Outcomes 

	It is expected that the student will be able:

1. To explain term and specificity of service quality in maritime and transport

2. To understand theoretical determinants and concept of service quality in maritime and transport 
3. To apply a methodology for measuring the quality of maritime and transport services
4. To explain the basic elements, principles and specifics of the quality management system of maritime and transport services
5. To explain the improvement, innovation and evaluation of quality management system and quality assurance system in maritime education

	1.4. Course Outline

	The basics of quality theory. History of quality development. Quality models. Importance of quality in the development of service activities. Quality as a factor of competitiveness on the maritime market. Measurement of maritime service quality. Standards and standardization. Quality management systems. Tools and methods for quality management. Quality costs. Quality control. Specifications of the Quality Management System in maritime affairs. Evaluation of the service quality management system in maritime affairs. Quality assurance in maritime education.

	1.5. Modes of Instruction 
	  +   Lectures
 FORMCHECKBOX 
 Seminars and workshops  

 FORMCHECKBOX 
 Exercises  

 FORMCHECKBOX 
 E-learning
 FORMCHECKBOX 
 Field work
	 FORMCHECKBOX 
 Practical work  
 FORMCHECKBOX 
 Multimedia and Network  

 FORMCHECKBOX 
 Laboratory
 FORMCHECKBOX 
 Mentorship
 FORMCHECKBOX 
 Other _______________

	1.6. Comments
	

	1.7. Student Obligations 

	Students enrolled at the Faculty of Maritime Studies are expected to observe the code of conduct required by the academic institution, and regularly attend lectures and practical work sessions.



	1.8. Assessment of Learning Outcomes

	Course attendance
	1
	Class participation
	
	Seminar paper
	2
	Experiment
	

	Written exam
	
	Oral exam
	1
	Essay
	
	Research
	

	Project
	
	Continuous Assessment
	
	Presentation
	
	Practical work
	

	Portfolio
	
	
	
	
	
	
	

	1.9. Assessment of Learning Outcomes and Examples of Evaluation during Classes and on the Final Exam 

	Through Seminar paper as a research paper on the default theme and oral presentation of paper, student achieves up to 70%, while with the oral final exam up to 30% of total score.
Examples of Assessment of Learning Outcomes:

1. Define terms: service, quality, service quality, quality management 
2. Systematically clarify the attributes and determinants of  seaport service quality 
3. On a concrete example explain one tool and method used for quality management
4. Point out the advantages of ISO standard in maritime affairs
5. List quality assurance practices in maritime education

	1.10. Main Reading

	1. Total Quality Management and Operational Excellence: Text with Cases, Taylor & Francis Ltd, London, United Kingdom, 2014.
2. ISO 9001:2015 Quality Management System Requirements
3. Lectures  

	1.11. Recommended Reading

	1. Kolanović, I., Dundović, Č., Jugović, A.: Customer-based Port Service Quality Model, Promet-Traffic-Traffico, Vol. 23, No. 6, 2011, pp. 495-502.
2. Kolanović, I., Skenderović, J., Zenzerović, Z.: Defining Seaport Service Quality Model Using the Factor Analisys, Pomorstvo - Journal of Maritime Studies, Faculty of Maritime Studies of Rijeka, University of Rijeka, Vol. 22, No. 2, 2008., pp. 283-297.                                                                                               

	1.12.  Number of Main Reading Examples

	Title 
	Number of examples
	Number of students

	
	web
	

	
	
	

	1.13. Quality Assurance

	Internal:

· Student feedback (SET - Student evaluation of teaching) at the end of academic year.

· Course review by the head of course at the end of academic year.

External:

Programme quality review carried by the QA Agency.
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